Terms & Conditions
YcnoBus ncnonb3oBaHuUsA

ENGLISH PYCCKUN

These Terms & Conditions govern your use
of evgeniiazeikan.com and the purchase of
services from Evgeniia Zeikan, a sole trader
operating in England. By accessing this
website or purchasing services, you agree to
these Terms.

Language / fA3bIK
These Terms & Conditions are provided in
English and Russian for convenience. In

case of any discrepancy or inconsistency, the
English version shall prevail.

1. About Me
Evgeniia Zeikan, Sole Trader, United

Kingdom, provides nutritional and lifestyle
advice services.

Contact: evgeniia.zeikan@hotmail.com

2. Services
| offer the following nutritional and lifestyle

advice services:

» Individual nutritional and lifestyle
advice consultations (1:1, online)

*  Group or individual nutrition and
lifestyle programmes

HacTtoswme Ycnosus ncnonb3oBaHus
perynupyroT 4OCTYyn K canTy
evgeniiazeikan.com n npmobpeTeHue ycnyry
EBreHun 3enkaH, camo3aHAaToro
cneumanucta (sole trader),
3aperncTpmpoBaHHOro B AHrnuu. Micnoneays
caunT unu npmnobpeTas ycnyru, Bbl
cornawaeTtecb C HAaCTOALWMMM Y CrOBUAMN.

Language / A3bik

HacTodwme Ycnosua npeacraBneHbl Ha
AHTTIMNCKOM N PYCCKOM SA3blKax Afis
yoobcTBa. B criyyae pacxoxgeHui nnm
NPOTUBOPEYUIA NPUOPUTET UMEET
aHrnuickas Bepcus.

1. 060 MHe

EBreHusa 3enkaH, caMo3aHATbIV cneumanucT
(sole trader) B BenmkobputaHum,
npeaocTaBnseT ycnyru no
KOHCYINbTMPOBaHUIO B 061aCTW NUTaHMS U
obpasa XnsHu.

KoHTakT: evgeniia.zeikan@hotmail.com

2. Ycnyrun

A npepoctaBnsaio cnegyowme ycnyru B
06nacTn KOHCYNbTUPOBAHMS MO MUTAHUIO U
00pasy XU3Hu:

*  VHamBmayanbHble KOHCYNbTauumM No
nUTaHMo n obpaasy xnsum (1:1,
OHNaWH)

« [pynnoBbie nnv nHaMBMAYyanbHble
nporpamMmbl No NUTaHuoo 1 obpasy
XU3HU



Online courses and digital resources
on nutrition, lifestyle, sleep, stress
management, and wellbeing

All services are delivered online unless
otherwise stated. The exact scope, format,
and duration of each service are described at
the point of purchase.

3. Booking & Payment

Full payment is required to confirm
your booking unless otherwise agreed
in writing

Services are priced in GBP. Payment
may be accepted in alternative
currencies (including EUR, USD, or
RUB) at my discretion and subject to
individual arrangement. Where
payment is made in a currency other
than GBP, the applicable exchange
rate at the time of invoicing will apply.
I am not responsible for any currency
conversion fees, bank charges, or
exchange rate fluctuations

Payment methods are confirmed at
the time of booking. Available
methods may vary depending on the
client's country of residence and are
subject to change

Payment methods include, but are not
limited to, card payments via third-
party processors, bank transfer
(including international wire transfer),
and other methods confirmed at the
time of booking

| reserve the right to change prices at
any time; existing bookings are
honoured at the price paid

4. Cancellation & Refund Policy

OHnanH-kypcbl 1 undpoBbie
mMartepuarnbl Mo NUTaHU, obpasy
XW3HU, CHY, YNpaBnNeHNo CTPECCOM U
©naronony4nto

Bce ycnyrn okasbiBaloTCA OHMalH, ecin He
yKasaHo nHoe. TouyHbl 006EM, bopmart n
NPOAOIHKUTENBHOCTb KaXaowm ycnyrm
onuncaHbl B MOMEHT MOKYMKMW.

3. BpoHupoBaHue n onnara

MonHasa onnata Heobxoauma Ans
noaTeepXaeHns 6poHMpoBaHNS,
€Cnn MHOE He COornacoBaHo B
NUCbMeHHoN hopme

Ycnyrn oueHnBatoTcs B oyHTax
ctepnunroB (GBP). Onnata moxeT
NpYHMMaTbCA B APYrMX BantoTax
(skntovasa EUR, USD vnu RUB) no
MOEeMy YCMOTPEHUIO U HA OCHOBaHUK
MHONBMAYaNbHON JOrOBOPEHHOCTW.
Mpn onnate B BantoTe, OTIMYHON OT
GBP, npnmeHsieTcst 0GMEHHbIN KypC
Ha aaTy BbiCTaBreHus cyéta. A He
Hecy OTBETCTBEHHOCTM 32 KOMUCCUU
3a KOHBepTauuio, 6aHKOBCKME cOOopbI
unu konebaHus Kypca

CnocoObl onnaTbl NoATBEPXKOAKTCS B
MOMEHT 6poHMpoBaHus. [OCTynHbIe
MeToAbl MOryT BapbMpoBaThCs B
3aBMCUMOCTU OT CTPaHbl NPOXUBAHUS
KNmMeHTa n MOryT U3MEeHSTbCS

Cnocobkl onnaTbl BKAYAlOT, HO HE
OrpaHMYNBAlOTCS: onnaTty KapTomn
yepes3 CTOPOHHME NNATEXHbIE
cucTeMbl, BaHKOBCKUI NepeBos
(BKNtOYaa MexayHapoAHbIn), a Takke
WHble MeToAbl, NOATBEPXKAEHHbIE B
MOMEHT 6pOHNpPOBaHUS

A octaBnso 3a cobon npaBo
N3MEHSATb LieHbl B ntoboe Bpems;
cyuiecTeytowme 6poHMpoBaHuA
COXPaHATCS MO onflavyeHHon
CTOMMOCTU

4. MNonutnKa oTMeHbI U Bo3BpaTa



4.1 Individual Consultations

e Cancellations 48 hours or more
before the session: full refund or
rescheduling

* Cancellations less than 48 hours
before the session: no refund;
rescheduling at my discretion

* No-shows: no refund

4.2 Programmes & Courses

» Cancellation within 14 days of
purchase (before accessing
materials): full refund

» Cancellation after accessing digital
materials: no refund

» If I cancel a programme, you will
receive a full refund or alternative
dates

This policy does not affect your statutory
rights under UK consumer law.

5. Your Responsibilities

By purchasing my services, you confirm that:

* You are 18 years of age or older

* You will provide accurate and
complete information relevant to your
consultation

* You understand that my services
constitute nutritional and lifestyle
advice — general guidance on food,
nutrition, and lifestyle habits — and
are not a substitute for medical
advice, dietetic treatment, nutritional
therapy, or psychological treatment

* You will inform me of any medical

4.1 lupguBnayanbHble KOHCYNbTauuu

* OrtmeHa 3a 48 yacos 1 bonee oo
CECCUU: MOMHbIA BO3BpAT UMK
nepeHoc

«  OTtmeHa MeHee 4YyeM 3a 48 yacoB go
ceccuun: Bo3BpaT He NpOoun3BOAUTCS;
nepeHoc — Ha MOE yCMOTpeHne

* HesBka: BO3BpaT HEe Npon3BoANTCA

4.2 MporpaMmmbl 1 KypChbl

« OTtmeHa B TedyeHune 14 gHen ¢
MOMEHTa NOKYNKx (40 Nony4eHus
AOCTyrna K MaTepuanam): NosnHbIv
BO3BpaT

« OTMeHa nocre nony4YyeHus 4ocTyna K
LUMPOBLIM MaTepuanam: BO3BpaT He
Npoun3BOAUTCS

* Ecnu g otmeHsto nporpammy, Bbl
nony4YunTe NosHbIN BO3BpaT CpeacTs
Unu anbTepHaTUBHbIE AaTbl

[aHHasa nonuTtuka He ywemnseT Bawin
3aKOHHble MpaBa CornacHo
3akoHogaTtenbcTBy BenukobputaHum o
3awmTe npae noTpedutenen.

5. Bawum obsa3aTtenbcTBa

MprobpeTas mom ycrnyru, Bhbl
NnoATBepXXaaeTe, YTo:

 Bam ucnonnunocs 18 net

« Bbl npegocTaBnTe TOYHYIO M NOSHYIO
NHdOpMaLMio, Heobxoaumy Ans
KOHCynbTauuu

* Bbl noHMmaeTe, 4YTO MOWM ycnyru
npenctasnstoT coboin KOHCynbTaLmm
no NUTaHMO 1 06pasy KNUIHN —
obuwme pekomeHgauum B obnactu
NUTaHUSA N NPUBbIYEK — U HE
3aMEeHS0T MeULMHCKYIO
KOHCYNnbTaUuMo, ANeTONorn4eckoe
rfie4yeHne, HyTPUTUBHYIO TEPaNMIO Unn
NCMXONOMMYECKYH NOMOLLb

*  Bbl cooOLmnTe MHe 0 NObIX



conditions, allergies, medications, or
eating disorder history

* You take full responsibility for
implementing any recommendations

6. Intellectual Property

All content on this website and within my
services — including written materials,
programmes, videos, and resources — is the
intellectual property of Evgeniia Zeikan. You
may not copy, share, distribute, or resell any
content without my prior written permission.

7. Limitation of Liability

* | am not liable for any indirect,
consequential, or incidental losses
arising from use of my services or
website

* My total liability shall not exceed the
amount you paid for the relevant
service

* | do not guarantee specific health
outcomes or results

8. Force Majeure

I am not liable for any delay or failure to
perform my obligations due to circumstances
beyond my reasonable control, including
illness, technical failures, internet outages, or
disruption to third-party platforms.

3aboneBaHusix, anneprusx,
NPUHUMaEMbIX NnekapcTeax unm
paccTponcTBax NULLEBOro NnoBeaeHns

* Bbl 6epéTe Ha cebs nonHyto
OTBETCTBEHHOCTb 3a NMPUMEHEHNE
nobbIx pekomeHgaumm

6. UHTennekTyanbHas
COb6CTBEHHOCTb

Becb KOHTEHT Ha AAHHOM caliTe U B paMKax
MOWX YCNyr — BKNOYas TEKCTbI, NPOrpamMmbl,
BMOEO U MaTepuarbl — sBnsieTcs
WHTEeNNeKTyanbHoM COBCTBEHHOCTLIO
EBreHumn 3eirikaH. KonupoBaHue,
pacrnpocTpaHeHue, nepegaya unm
nepenpogaxa noboro koHTeHTa 6e3 Moero
NMNCbMEHHOTO paspeLUeHnNs 3anpeLleHsbl.

7. OrpaH n4yeHme oTBeTCTBEHHOCTU

* 5 He Hecy OTBETCTBEHHOCTU 3a
KOCBEHHbIE, CIly4anHble nnu
BblTeKaoLwme yobITKM, BO3HUKLLME B
CBSA3M C UCMOMb30BaHMEM MOMUX yCryr
unu canta

» Mosi coBOKyNHasi OTBETCTBEHHOCTb
He NpeBbIaeT CyMMbl, yrnrnavyeHHOw
BaMu 3a COOTBETCTBYIOLLYIO YCNyry

* 4 He rapaHTupylo onpeaenéHHbIX
pe3ynbTaToB A5 340POBbSA

8. Popc-maxop

£ He Hecy OTBETCTBEHHOCTM 3a 3a4EPXKKY
VN HEBO3MOXHOCTb BbIMONHEHUS
069a3aTenbCTB B CBA3U C 0OCTOATENBCTBAMMU,
Haxo4sALWMMNCS BHE pa3yMHOro KOHTPOns,
BKItoYasa bonesHb, TeXHUYeckue cooum,
OTKINOYEeHNe NHTepHeTa unu nepeboun B
paboTe CTOPOHHUX NNaTdopMm.



9. Communication Platforms

Consultations and ongoing communication
may take place via third-party messaging
platforms (e.g. Telegram, WhatsApp, Zoom).
Communication via such platforms may not
be fully secure. By using these channels, you
accept the associated risks. | am not
responsible for any data breaches or
interceptions that occur outside my direct
control.

10. No Ongoing Obligation

The service is provided for the agreed period
or sessions only. Upon completion of the
agreed service, | am not obligated to provide
further support, advice, or communication
unless a new service has been purchased.
The client is responsible for their own
decisions and wellbeing outside the agreed
service scope.

11. Right to Refuse Service

| reserve the right to refuse or terminate
services at my discretion if | believe that the
client's needs fall outside my scope of
practice, the working relationship is no longer
appropriate, or the client is not engaging in
good faith. In such cases, a partial refund
may be issued at my sole discretion.

12. No Warranty

All services and information are provided on
an 'as is' basis without any warranties,
express or implied. | make no

9. NnaTtdopmMbl ANA KOMMYHUKaLUU

KoHcyrnbTaumm v TekyLas KOMMyHMKauns
MOTYT OCYLLEeCTBNATLCA Yepe3 CTOPOHHME
nnatdopmsbl (Hanpumep, Telegram,
WhatsApp, Zoom). Takne kaHanbl CBA3M
MoryT He obecneunBaTb MNOSTHON
6e3onacHOCTM AaHHbIX. icnonb3ys ux, Bbl
npvHMMaeTe ConyTCTBYOLWME PUCKU. A He
Hecy OTBETCTBEHHOCTM 3a YTEYKM UMK
nepexeaT OaHHbIX, NPONCXOASALLUNE BHE
MOEro npPsIMOro KOHTPONS.

10. OTcyTCcTBME NOCTOAHHbIX
obsa3aTenbCTB

Ycnyra npegocraBngeTcsa UCKNHYNTENBHO
Ha cornacoBaHHbIV Nepnoa NN KoNM4ecTBo
ceccun. No 3aBepLUeHnn cornacoBaHHON
ycnyrm 9 He obsA3aHa okasbiBaTb
AanbHenwWy NOAAEPXKKY, AaBaTb COBETHI
UnNu noaaepXmBaTb KOMMYHUKaLNIO, €CNN He
npuobpeTeHa HoBas ycnyra. KnveHT HecéT
CaMOCTOSATENbHYO OTBETCTBEHHOCTbL 3a CBOU
peLLeHNsa 1 CaMOYyBCTBME 3a Npeaenamm
cornacoBaHHoOro o6bema ycnyr.

11. NpaBo Ha OoTKa3 B
o6cnyXuBaHmu

A ocTtaenstio 3a cobon npaBo OTkasaTb B
NpeaoCTaBneHUN ycnyr Unm npekpaTuTb X
OKa3aHue Nno CBOeMY YCMOTPEHUIO, ecrn
CUMTalo, YTo NOTPEBHOCTUN KNMEHTA BbIXOOAT
3a pamMKu Moen npodeccnoHarnbHoOm
KoMneTeHuun, paboune OTHOLLIEHMS CTanm
HEeNoOaXOoAAWMMN, UIN KITUEHT AeNCTBYEeT
HenobpocoBecTHO. B Takmx cnyvasx
YaCTUYHbIA BO3BPAT CPEACTB MOXET ObITb
NpPon3BeaEH UCKNIYNTENBHO Ha MOEé
YCMOTpPEHME.

12. OTcyTCcTBME rapaHTumn

Bce ycnyrn n nHpopmanms
NpeaoCcTaBrATCS B TOM BUAE, B KAKOM OHU
ecTb, 6e3 KakuMx-rmbo ABHbIX NI



representations or warranties regarding the
completeness, accuracy, or suitability of the

recommendations provided for any particular

individual or purpose.

13. Digital Content

Access to digital materials, programmes, or
resources is granted for personal use only
and may not be shared, reproduced, or
transferred. Upon accessing digital content,
your statutory right to cancel and receive a
refund may be affected in accordance with
UK consumer law (Consumer Contracts
Regulations 2013). You will be clearly
informed of this before purchase.

14. Record Keeping

I may keep records of consultations,
communications, recommendations, and
relevant correspondence for professional,
legal, and administrative purposes in

nogpasymeBaeMblx rapaHTun. A He gato
3aBepPeHnn Unn rapaHTUn OTHOCUTENBHO
MOMHOTbI, TOYHOCTWN U NPUrOGHOCTH
NpeaoCTaBeHHbIX pekoMeHgaunn ans
Kakoro-rnmbo KOHKpeTHOro Yyenoseka unu
uenu.

13. UuchpoBON KOHTEHT

JocTyn Kk unposbIM MaTepuanam,
nporpaMmmMam u pecypcam npeaocraBnseTcs
NCKINIOYMTENBHO ANS IMYHOrO
NCNONb30BaHWSA U HE MOXET nepeaaBaTbCs
TPEeTbMM NnnLam, BOCNPON3BOAUTLCA U
nepeyctynartbcs. lNocne nonyyeHnsa gocrtyna
K LMPOBOMY KOHTEHTY Balle 3aKOHHOe
npaBo Ha OTKa3 1 BO3BpaT CpeacTB MOXET
ObITb OrpaHUYEHO B COOTBETCTBUN C
3akoHogaTtenscTBOM BennkobputaHmm o
3awmte npae notpebutenen (Consumer
Contracts Regulations 2013). Bbl 6yaete
4YETKO yBeAOMIIEHbl 06 3TOM 40 MOMEHTa
MOKYMKWN.

14. BegeHue 3anucen

£ BnpaBe BECTU 3anMCK KOHCYMbTaLMWHN,
KOMMYHUKaLWNA, pekoMeHaaLumm
COOTBETCTBYIOLLIEN NEPENNCKN B
npogeccmnoHanbHbIX, PUANYECKNX U

accordance with applicable UK law. These
records are held securely and in line with the
terms of this Privacy Policy.

aAMUHUCTPAaTUBHbIX LensiX B COOTBETCTBUU C
NPYMEHUMbIM 3aKOHOAATENbCTBOM
BenukoGpuTtaHuu. Takme 3anucm xpaHATcs B

15. Governing Law

These Terms are governed by the laws of
England and Wales. Any disputes shall be
subject to the exclusive jurisdiction of the
courts of England and Wales.

16. Changes to These Terms

3alWMLLEHHOM BUAE U B COOTBETCTBUM C
ycrnoBuamMu Hactogdwen MNonutuku
KOHbUAEHUNANBHOCTH.

15. NpumeHnmoe npaso

HacTodwme Ycnosua perynupyorcs
3aKkoHoaaTenbCcTBOM AHMMNK 1 Yanbca.
JTrobble cnopbl noanexaT UCKMYMTENBHON
ropucankumm cyaos AHMUK u Yaneca.

16. \3ameHeHUNs B ycrnoBusax



| reserve the right to update these Terms at
any time. The current version is always
published on this page with the revision date
shown above.

17. Contact

For any questions about these Terms, please
contact: evgeniia.zeikan@hotmail.com

£ octaBnsto 3a cobon npaso B Noboe Bpems
obHOBNATL HacTosLKe YcrnoBus.
AKTyanbHas Bepcus Bcerga pasmelleHa Ha
OaHHOW CTpaHuue ¢ gaton nocnegHero
N3MEeHeHMs.

17. KoHTaKT

Mo nto6bbiM BONpOCaM OTHOCUTENBHO
HaCTOALLMX YCrOBUI, NOXaNymnucTa,
cBsXuUTech: evgeniia.zeikan@hotmail.com



